SENSE+ ASSA ABLOY

Experience a safer
User manual and more open world

|
|



Contents

10.

11.

12.

13.

14.

15.

16.

17.

18.

INEFOAUCTION ..o e sesessssssssssssssssssssssssssssssssssssssssssssssssssssns 2
INSEANAEION oottt ssss s s snssenees 4
OPENING WINAOW......coerreerreresrssieessssessessesssssssssssssssessassassssssssssssssssssnns 6
Main System Management WindOW.........cccoeereerrerneonsesnsenseessesssnsenns 7
Create @ NEW SYSTEIM ... sesessessasessssesssssssssssssssssssssssssssasssses 8
CATA AT ..ottt sssssssssssss s ssss st s ssss s s s s st s s snssssssnsssssans 9
LOCK SEttINGS AT@Q.....uveereeeereeeesrensreseassesssessassssssessassassasssessssssssssasssasssnssans 10
LOCK CONNECLION ..ottt ssessssssesssssssassssssssssssssssssssssssssans 13
REAA UID ..couereeerereesetsseesestssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssnnes 14
Assign Cards to @ LOCK SEttiNG......c..ovvveveereeereerreneeresseeseeseesssseesesssssneens 15
Remove Cards from a LOCk SEtting.......c..coceeeeeerrreerrnrieeeeniessessesssenses 16
PrOZram lOCKS. ....vveeereeerereeeseessessesssssssssssssssess s s ssssssssssssssssssssssssssesans 17
DiSCONNECE IOCK ceurvereeereereeereeereeeresserstseceses st s essssssess s ssssssssssssassenns 18
REAA LOCKET LOG.....uuevereerrrererreresrersisssessssssessassssssasssssassssssssssassssssssssassssssenns 19
LOCKET DAt ..cceeeeereeeeereeeeeerees s tsetsssesssssssss s ssssssssssssssssssssssssssssssssssssanssnns 20
CONLFOl FUNCLIONS cecveeeeeeire st sssssssssssssssssssssssssssssssssens 22
COPY CATd oot sesssstssessssssss s s ssssssssssssssssssssssssssssssssessssssssssssees 23
Trouble Shooting and eXamples ..........ccereerrenenreensreseesssseessesssennens 24

1 (25)



1. Introduction

SENSE+ is a stand-alone system comprising of electronic cabinet locks and a software for managing the
system. The term stand-alone means that the locks are not continuously connected to any overlying
system.

Therefore, all programming needs to be done directly to the lock, either by using the connecting cable or
by using the programming cards.

1.1. System Components

1.1.1. SENSE+ LOCK
The SENSE+ lock is a door mounted electrical cabinet lock. It is operated by 3 AAA-batteries. The locks
utilize ASSA ABLOY standard catches in order to be able to fit onto most cabinets.

For the user, the lock will work in the same manner as standard SENSE locks.

1.1.2.  SENSE+ SOFTWARE

The software is installed locally on any computer. This means that the software can be installed on one or
many computers within the same facility if needed. The software is also “stand alone”, meaning that each
installation will not be communicating with any other installation.

1.1.3. SENSE+ CONNECTING CABLE

The connecting cable is used to program the lock from the PC. The lock can also be programmed with the
help of programming cards which might be useful in certain cases.

In order to use the connecting cable, a driver needs to be installed. See Installation section.

1.2. UID-numbers

The primary information that is used to set up and operate a SENSE+ system is the card UID-number
(Unique Identifier). The UID-number is hard coded onto the card during the manufacturing process and
cannot be changed. 2 cards will never have the same UID-number.

The way that the lock works is that UID-numbers are registered in the lock memory, either as a master
card, staff card or user card. No registration is done on the cards.

This means that a card can be registered on an unlimited number of locks which is typical for a master
card. A card can also be registered as different card-types on different locks.

An example is that a nurse’s card might be registered as a user card in the lock on the personal clothing cabinet,
but as a staff card on patient bedside lockers.

Itis also the card UID-number that is stored in the locking log in the lock which later can be read out to
the software.
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1.3. Private and Public function
The locks can be set to work in 2 modes, public and private.

e PRIVATE MODE

In private mode, the locks are set up to be opened with the same card(s) over a longer time. The lock
automatically locks.

Typical installations include schools, offices etc.

Ao

e PUBLICMODE

In public mode, the locks are locked by any compatible card and then the same card is used to open the
lock. The lock is now free to use for the next user, with his/her own compatible card.

Typical installations include gyms, swimming areas and other public spaces.

Aol P9
-

P9

3 (25)



2. Installation

2.1.

1. Savethe 2 files on the USB to

your computer (or launch

directly from the USB). The

location of the files is not

important.

Installation of the SENSE+ software

A [ = | ver125

€3

v o Quickaccess

5] Mina Dokum
& Downloads  #

&= Pictures
9 Desktop

2items

2. Click on any of the 2 files to launch the
installer. Click Next to continue the

installation.

3.

Either use the predefined file location or

click Browse... to choose a different
location. If the computer is setup with

multiple users, it can be chosen if the
software should only be for the current
user or for all users.

Click Next> to continue the installation.

4. Click Next> to Confirm Installation

5. After completed installation, click Close to

exit the installer.

A desktop Icon will be

created to easier give access

to the software.

SensePlus

Share  View

< PINochSENSE > SENSEPLUS > SW > Setup 20220720 > Ver 125

Name Date m:

8 SensePlusSetup
D setvp

18 SensePlus

The

Welcome to the SensePlus Setup Wizard

WARNING:
. of any portion of it,
= =
B SensePlus

Select Installation Folder

The insaller wil instal SensePlus to the folowing foder,

. cick "Nea", T

Folder

CUniock\GensePhust

Browse.
Disk Cost...
Install SensePlus for yourse¥, or for anyone who uses this computer:
@Evenone
Ouuste
<Back ()
18 senseplus - %
Confirm Installation (=
The installet is ready to install SensePlus on your computer.
ik Nt o st he stlan,
Bk o> =
B Senseplus = %
Installation Complete (v,
= 6
SensePhs DR—
ik Close o et ‘
! NET Famenrk
B
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2.2. Installation of Driver fo

r Cable

To be able to connect the lock and the PC with the Cable, the driver needs to be

installed.

Launch the driver installation file CDM21228 Setup.exe which is stored on the USB-stick

@ FTDI COM Drivers

FTDI CDM Drivers

unch th

1. Click Extract

Device Driver Instalation Wizard

License Agreement

3. Check the "I

= Toon
B Sovtnentiocint st b o pee h Foge Down ke

Cick Extract to unpack version 2.12.28.2of FTDI's Windows
driver package and lounch the nstaler,

2. Click Next

4. Click Finish to

IMPORTANT NOTICE: PLEASE READ CAREFULLY BEFORE

accept this

agreement” o close the
. installation

button and click B e e U ;

Next> ®accest s grenen Saveds P Wiza rd .

ook o> ] [ o

Welcome to the Device Driver
Installation Wizard!

This wizard helps you nstal the software iversthat some.
computers devices need i orderto work

To contie, chck Next.

Completing the Device Driver
Installation Wizard

/FTDICOM Drver Packa.. Readyto use:
/FTDICOM Drver Packa... Readyto use

[ ==

The cable should now be ready to use. In some cases, it might be needed to identify
which COM-port that is used for the lock-cable. To do this, follow these simple steps.

& Device Manager

File Action View Help
= m Hm

1. Open Windows Device
Manager and expand the
Ports (COM & LPT)

5l Display adapters
i Fi

& Network adapters
v @ Ports (COM&LPT)
@ Intel(R) Active Management Technology - SOL (COM3)
= Print queues

2. Connect the cable. The port

used for the cable will pop
up. In this example COM6.

This COM-port is later to be
chosen when connecting
the lock to the SW.

ive Management Technology - SOL (COM3)
ort (COM)
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3. Opening Window

The opening window consists of the following

A. Login Button (section 3.1)

B. System Management Button (section 3.2)
C. Admin Management Button (section 3.3)
D. QuitButton (section 3.4)

3.1. Login Button
To Login, enter a valid ADMIN ID and a Valid ADMIN PW and press Login.
The pre-set value for both fields are admin. After successfully logging on
these values can be changed in the Admin Management Window (see
later section).

After being logged on the system will show “Logged on” and the ADMIN
NAME instead of the ADMIN PW.

3.2. System Management Button

After login have been successfully done, press the System Management button to move into the main
window (see later sections)

3.3. Admin Management Button Admin Management n

Pressing this button will bring up the Admin Management
Window. Here you can modify the ID, NAME and PW of the
admin.

Additional admin can also be added if needed.

To modify, mark the line of the admin to be modified. Then
change the information in one of the textboxes and press Modify
Admin Name.

To add a admin, enter a new value in the ADMIN ID textbox and ‘ Admin 1D Admin Name
press Add Admin.

Note: The ADMIN NAME and ADMIN PW can be the same for
different admins. Only the ADMIN ID needs to be unique.

34. Quit Button

Press the quit button the close down the software.
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4. Main System Management Window

The first time opening the system management window it will be empty. The window consists of the
following main areas and menus.

A. Card Area (see section 6)

B. Lock Settings Area (see section 7)
C. System Menu

D. System Setup Menu

E. System tabs

LED Auto Unlock Duplication
. Cc Mode Name/Type Sound Signal Time Pioiantion - Cc Type User Name

. Cc Type User Name

2022-07-26 13:12:56

In the following sections the use of area will be described in detail.
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5. Create a new system

To start, a system needs to be created. Under the System menu, choose New System to bring up the New
System Window.

New System

To create a complete new system, the text boxes under Create
Empty needs to be filled in.

First enter the system name (mandatory).

If wanted, the system can pre-generate both lines for locks and
cards. This can however be left empty as both locks and cards
can be added later.

[
| 2]
In this example a system called Public Library is created. 2 lock Y
(settings), 2 master cards and 1 Staff card is also set to be pre- [
generated.  —

Press Create to generate the system.

The system is now created and the system name is shown in the first box of the system tabs. Up to 30
different systems can be setup within the software. To move between the systems, simply click on the tab
of the system to be shown.

o Sense+ - o X

LED Auto Unlock Duplication Delete

C Mode Name/Type Sound Cc Type User Name uiD

Signal Time Prevention Row
o1 public || [ ot v on [v] 00:00 [ ot Ml Master v
2 | O | public v off v on |v 00:00 off M B O | Master |~
3 O | Staff |~

C Type User Name uiD
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6. Card Area

The Card Area consists of the following features:

Type User Name

Selection boxes (section 6.1)

Type (section 6.2) ester
User Name (section 6.3) Staff
UID (section 6.4)

Delete Row (section 6.5)
Add Card (section 6.6)
Remove Card (section 6.7)

Save Modified (section 6.8)

TomMmoUN®w>

6.1. Selection Boxes

To select, simply click in the box. To deselect, click the box again. To select/deselect all boxes, click in the
llC".

6.2. Type
Each card can be assigned either as a Master, Staff (public mode locks only) or
User (private lock only) to a lock. To change, press the dropdown menu and
select the type for the card.

6.3. User Name

Enter the User Name for each card. The User Name field is not mandatory to fill out, but it is especially
useful when reading the locker log.

6.4. uiD

If the UID of the card is known the number can be manually entered. But the UID-number for each card
can also be read in by using the lock as a card reader. See later section. In order for the system to work, the
UID needs to be filled in

6.5. Delete Row

Click the “-“ sign to delete the row.

6.6. Add Card

Click the button to add a card. The type of the card added is based on what is selected to the left of the
add card button.

6.7. Remove Card

Click the button to remove cards. All cards selected will be removed.

6.8. Save modified

The button will turn yellow after changes are made. In order to save the changes the button needs to be
pushed. After saving, the button will turn grey again.
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7.Lock Settings Area

The Card Area consists of the following features:

Selection boxes C (section 7.1)
Mode (section 7.2)

Name/Type (section 7.3)

Sound (section 7.4)

LED Signal (section 7.5)

Auto Unlock Time (section 7.6)
Duplication Prevention (section 7.7)
Program Lock (section 7.8)

Add Lock Setting (section 7.9)
Remove Lock Setting (section 7.10)
Save Modified (section 7.11)

Copy (section 7.12)

Change (section 7.13)

Card Registration Area (section 7.14)

ZZrATSTIOMMON®>

LED Auto Unlock Duplication
Signal Time Prevention

ON Vv 00:00 Off
ON |V 00:00 Off

Name/Type Sound

. C Type User Name
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7.1. Selection boxes (C)

To select, simply clickin the box. To deselect, click the box again. To select/deselect all boxes, click in the
MC".

7.2. Mode

To change the mode, simply press the dropdown menu and select either private or public mode.

7.3. Name/[Type

Each lock setting can be assigned a name/type to better describe the usage or area where the locks with
this specific setting is installed.

74. Sound

As default, sound is off. To turn sound on, press the dropdown menu and select On.

7.5. LED Signal

As default, LED signal for occupied locks in public mode is on. To disable LED, press the dropdown menu
and select Off.

7.6. Auto Unlock Time

To activate locks in public mode to open after a defined time, enter the value (HH:MM). The valid time
range is 00:00 to 24:00

LED Auto Unlock Duplication

C Mode Name/Type Sound

Signal Time Prevention
’1 n Public YV|reception ’ off '~ ON V‘ 04:30 ‘ Off |
2 | O | public v|test | off v| on v o000 | off v

In the example below locks with the setting “reception” will automatically open after 4 hours and 30
minutes. To turn Auto Unlock of, enter 00:00

7.7. Duplication Prevention (only public mode)
If duplication prevention is activated, the lock will write a blocking code onto the user card which
prevents the card from locking more than one lock at a time.

NOTE: Locking prevention is only possible to use with Mifare Classic 1K cards as sectors of Desfire Cards
are locked.

7.8. Program Lock

This button is used to program a lock (see section 12). The same commando is also available under the
System Setup Menu

7.9. Add Lock Setting

Click the button to add a new lock setting. The setting is by default added as private which can later be
changed.
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7.10.  Remove Lock Setting

Click the button to remove all selected lock settings.

7.11. Save Modified

The Save Modified button will turn yellow after changes are made. In order to save the changes, the
button needs to be pushed. After saving, the button will turn grey again.

7.12.  Copy

Select the lock setting you want to copy. Press the Copy Button to create a copy to the clip board. With
the copied lock setting still selected, press Add Lock settings to create a copy. To clear the clipboard,
press Save Modified

7.13.  Change

The Change button is used to change an already existing lock setting to the copied setting. With a copied
setting on the clipboard, select the line to be changed and press the Change button.

7.14.  Card Registration Area

In this area, all cards added to a certain lock setting is shown.

NOTE: The same cards can be added to different lock settings. To show the cards added to a certain
setting, simply select the lock setting line.

In this example, the 2 lock settings have the same staff card added but different master cards.

Line 1 - reception selected

LED Auto Unlock Duplication
Signal Time Prevention

Name/Type Sound

Type User Name uiD

|2A83155E
148194524

LED Auto Unlock Duplication
Signal Time Prevention

c Type User Name uiD

|SE15000A

staff | v|steven 48194524

How to add cards to the different lock settings will be described in detail in section 10.
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8. Lock Connection

In order to program locks, or use the lock as a UID reader, the lock needs to be connected to the

computer. In order to connect follow these steps.

1. Plugin the connecting cable in a free
USB port on the computer and on the
side of the lock.

=
L

2. Go to System Setup --> Connect to lock
to bring up the Lock Connection
Window

Lock Connection B

pase select a serial portjieg

* If the lock is in factory
reset status, leave the

3. Select the COM-port used by the cable.
See trouble shooting section on how to
find out which COM-port to select if
multiple options are available.

Lock Connection [~ |

* If the lock is in factory
reset status, leave the

4. Enter the Master Key.

programmed to the lock.

the text box.

If the lock that is being connected is in factory mode, the text box can be left empty as no master key is

If there is a UID assigned to the first master card in the software, this UID will automatically populate

4A. Connecting lock in Factory Mode

4B. Connecting a programmed lock

Lock Connection Ba

= If the lock is in factory
reset status, leave the

5. Press the Connect Button. If successfully
connected the lock will sound and a
message will show in the bottom left
corner.

Upon connection, the clock in the lock
will also be set/updated.

COM6 Lock
successfullv connected

Lock Set complete Set Time : 220727110113
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9. Read UID

Select the line for the card for which the
UID-number should be read. Type

User Name

M George

ASSA ABLOY

Once connected, the lock will work as a card reader and can be used to read the UID-number of the
cards to be used within the system.

Present the card to the lock. The UID- ]
number will be read, and the software ’ c| Type

User Name

uUID

Row

will select the next line.

Continue to present cards to read the

UID-numbers of the cards. C  Type  UserName uiD D:(')?:’e
1 O | Master |v|George 1EC257FB =
2 O | Master | Anna 7EBSE4DD =
»3 Staff |~ e =

When reading UID-numbers is completed, press the Save Modified Button to store the UID-

numbers
Delete
o] Type User Name uUID Row
1 O | Master | George 1EC257FB -
2 [J | Master v Anna 7EBSE4DD -
»3 Staff v =

Save Modified
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10. Assign Cards to a Lock Setting

To assign cards to the lock settings, follow these steps.

A. Select the cards to be added. To select all, click “C”
B. Select the lock settings to which the cards should be added.

C. Click the Add Selected Card(s) button. Note that only cards with UID can be added.
D. Press OKin the pop up window

LED Auto UnlocH
Signal Time

0430

Name/Type Sound

El vaster ~ BT 9EEDE6DD
| O | staff_v|steven [1ecos7is | |

Do you want to use Cards on the checked locker?

Q@ = -

Type User Name

2022-07-27 11:37:27

LED Auto Unlo
Name/Type Sound Signal i Type User Name uiD Row

[on M on M os30 & [Master |¥| George 7EBSE4DD
Bl Master - NS R - |
| O | Staff _v|steven ___[1ecos7is | |

Type User Name uiD

[l vaster ~|George | 7esseanp
9EEDEGDD

2022-07-27 11:38:07

15 (25)



ASSA ABLOY

11. Remove Cards from a Lock Setting

When removing a card from a lock setting, it needs to be considered if the card should be removed
permanently or if the card might need to be added back.

11.1.  Temporarily remove a card

A. Select one or many cards in the Lock
. y o] Mode Name/Type Sound L.ED Auto Unlock
Setting Area. Signal Time
reception ~] ON |~ 04:30
lecture hall MRONIY 04:30

B. Click Remove Card(s) Button to remove
selected card(s).

User Name uiD

George 7EBSE4DD
Anna 9EEDE6DD

11.2.  Permanently remove a card

If a card is lost, with no expectation of being found, or destroyed/damaged, the card should be
permanently removed from all settings. To do this, simply delete the card in the Card area which the
automatically removes the card from all lock settings where it previously has been registered.

In the example below, the Master Card “George” have been removed in the card area and thus also in the
lock setting area.

LED Auto Unlocl Delete
Signal Time Row

| on 04:30 [l Master v XITF oeenpesDD  |HNEE

| O | staff _v|steven __1ecoszes |

Mode Name/Type Sound C Type User Name uID

Copy

L Master | Anna 9EEDEGDD

. Cc Type User Name uID
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12. Program locks

With a lock setting properly set up and a lock connected, the lock can now be programmed. To program a
lock, follow these steps.

A. Select the lock setting to be programmed into the lock.

B. Either press the Program Lock Button or select System Setup-->Program Lock.

85 Sense+

Connect to lock
Disconnect

Program lock

LED Auto UnlocK Control functions ~ »

Signal Time

LED

C Mode Name/Type Sound

Read Locker Data Signal
Read Locker Log

Public IV I reception

C. Click OKin the pop-up window to start the programming.

D. Upon completion, a confirmation window will show. Click OK to close the window. The lock is
now programmed.

B8 Senses

LED
Signal
[fon M on v
off |v| oN v

Mode Name/Type Sound

Setting complete

Type User Name uID

i I master ¥ ceorge |7e85E40D
2 | O | master v|anna | 9EEDE6DD
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13. Disconnect lock

To disconnect a lock there is 2 methods. 55 Sense«

System setup
1. Select System Setup --> Disconnect. The lock will immediately Sanned ko lbdk

go into locker mode and is ready to be used. Disconnect

Program lock
‘ Control functions

2. Plugoutthe cable and wait 30 seconds until the lock reboots or

. . Sound
remove and reinsert the batteries. L Read LockerData | B
‘ » u Read Locker Log I off V[ {

— B2 = e o = = =
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14. Read Locker Log

SENSE+ locks have the capacity to store events. These events can then be read out as a locker log.

Up to 2000 events can be stored in the lock. When capacity is full, the newest log events will replace the
oldest.

ud Sense+

The time to read the log to the software depends on
the number of events stored in the lock

System setup
Connect to lock
Disconnect
Program lock
Control functions b

Read Locker Data

‘Read Locker Log

A. Whita lock connected, click System Setup -->
Read Locker Log

C

3]

B. The Locker Log will be displayed as per below.

‘ Log No Date Time Card UID User Name < Event Name

22/07/27 12:55:10 Factory Reset
1‘0002 22/07/27 12:55:22 Lock connected
22/07/27 12:56:28
22/07/27 12:56:228 | 1EC257FB Anna
22/07/27 12:56:28 | EE70E4DD Steven
22/07/27 12:56:53 | 7EBSE4DD
22/07/27 12:56:56 | 7EBSE4DD
22/07/27 12:56:59 |9EEDE6DD
22/07/27 12:57:01 |9EEDE6DD
22/07/27 12:57:03 | OEFFE4DD
22/07/27 12:57:.05 |EE70E4DD Steven
22/07/27 12:57:12 | OEFFE4DD
22/07/27 12:57:29 | 1EC257FB Anna

Remove All

Add Master Card
Add staff card
User Card Lock
User Card Unlock

User Card Lock
User Card Unlock
User Card Lock

Staff card unlock
User Card Unlock
Lock connected

o o N s o bo| s O|=|0 e

C. Ifneeded, the log data can be exported as an Excel file by clicking the button in the lower left
corner.

e Ifthe UID s in the system, it will be matched with the corresponding User Name.
¢ Inthe case of locks used in public mode, such as above, it is common that unknown, but

compatible, cards are used. Then only the UID number will be display as no corresponding User
Name exist for these cards.

Lockers with newly inserted batteries or not set by the software will record events based on the
initial time of the device. The time of the events that occurred before the first connection to the
software will be automatically recalculated and displayed based on the time sent by the software.
As time goes by, the time dilution in the locks will increase, so it might be necessary to reset the
time by periodically connecting to software.
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15. Locker Data

15.1. Read Locker Data

On certain occasions it might be required to check which settings and cards that are registered on a

certain lock.

ASSA ABLOY

With a lock connected, click System Setup --> Read Locker Data.

This will bring up the Locker Data window. The following

information is presented

A. FW version of the lock

Time and Date currently in the lock

B.
C. Locker setting Information
D.

Cards registered in the lock. If the UID have a
corresponding User Name it will be displayed.

System setup
Connect to lock
Discannect
Program lock

Control functions 3
| & | ReadLocker Data &
¥ Read Locker Log I [

Public ~|Public2 €

B8 Locker Data

Mode Name/Type

LED  Aoto UnLock

Mode Name/Type Sound Signal Time

C
LI public reception
O | public lecture hall

Public |V |reception off |[v|]ON |V 04:30

User Name uiD

User Name

uiD

1EC257FB

Anna

1EC257FB

Steven

EE70E4DD

EE70E4DD

(D serings] Ovariits ara ] [Ovecvita Al

2022-07-27 13:32:36
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15.2.  Overwrite Locker Data to the system

ASSA ABLOY

In certain cases, changes that have been done on the lock outside of the software (with the programming
cards) needs to be imported into a Lock Setting.

In the example below a 2" master card have been registered to the lock that currently doesn’t exist in the
software. The following options can now be chosen

A.

settings from On to Off

a corresponding User Name

C. Overwrite all. Overwrites both settings and cards.

- o

Type User Name

uiD

»1 | Master ¥ |Anna |

1EC257F8

staff v |steven

To overwrite the locker data, press any of the 3 buttons and click OK in the popup window.

EE70E4DD

LED Aoto Unlf LED  Aoto UnLock|
Cc Mode Name/Type Sound Signal Time| Mode Name/Type Sound signal Time
4 public |~ | reception [Con M on 7] 0430 » | public [v]reception off |v|on [v 04:30
2 | O | public |v|lecture hall off _|v| on v 0430
<
Type User Name uiD

»1 | Master v|anna
2 | Master v

3 Staff v |steven

1EC25778
9EEDE6DD
EE70E4DD

Overwrite settings. In this example with the “reception” setting chosen, it will change the sound

Overwrite card UID. In this example it will add the 2" master card. This card can then be assigned

In the example below, The locker setting “reception” has been overwritten and now contains a 2"! master

card and sound off.

B Locker Data

LED  AotoUnl LED  Aoto UnLock|
[ Mode Name/Type Sound Signal Time| Mode Name/Type Sound Signal Time
" public |~ reception off |~ on |v oa0 | » Public | reception off v on v 04:30
2 | O | public |v|lecture hall off | oN v 04:30
<
Type User Name uiD
< >
» | Master v|Anna 1EC257FB
Type User Name uiD 2 | Master |v 9EEDEGDD.
T T 3 | staff |v|steven EE70E4DD
»" Master ¥ | Anna | 1EC257FB
2 | Master |V | 9EEDEGDD
3 | staff |v|steven | EE70E4DD
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16. Control Functions

Under the system setup --> Control Functions there is 3 commands

e Delete all log: will delete logs in the lock.
e Factory Reset: will reset all settings, but not clear the log.
e Lock Unlock: Emergency Open in case the physical master card and user cards are missing.

[e]

In public mode, remove user card and open the lock

System setup

Connect to lock
Disconnect
Program lock

Control functions >

Delete all log

Factory Reset
Lock Unlock

Read Locker Data
Read Locker Log
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17. Copy Card

SENSE+ locks are compatible with the programming kit used for the standard SENSE locks. In the
programming kit there are 5 special cards used to program the standard SENSE which for SENSE+ is done
by the software.

Note: SENSE+ and SENSE locks are not compatible with other and cannot be used in the same system.

17.1.  Copy Card for locks in public mode

Using SENSE+ software together with the Copy Card function can be very useful and will shorten the time
needed for deploying a larger public system substantially.

The main idea is to have a “master lock” onto which all settings and cards are programmed. This lock
could be mounted on a cabinet but could also be kept in an office close to the PC with the software.

Once the “master lock” is programmed, the copy card is used to read the settings. Instead of now having
to go through the facility with the PC and connect and program each lock, the installer only needs to bring
the copy card and present to the locks.

The copy card can also be used to upgrade systems in the same manner.

17.2.  Copy Card for locks in private mode

The copy card can also be used to setup private system, but it is then important to know that user cards
will not be copied/updated by the copy card. User cards need to be registered directly to each lock as
normally each lock in private mode have a different user card.

The copy card is however very useful to remove or add master cards, for example if a master card has been
lost.

17.3.  Copy Card usage

Information on how to use the copy card is found in the SENSE programming guide.
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18. Trouble Shooting

18.1. Detect Com-Port

When connecting a lock, the COM-port needs to be selected. In the case that more than 1 COM-port is
possible to select there is 2 options.

1. Testeach selection of COM-port until successful connection is achieved.

2. Checkin the Windows device Manager. With the cable taken out of the USB port, expand Ports
(COM & LPT)

;.l, Device Manager
File Action View Help

&= @ Hm

> [ Memory technology devices
> 0 Mice and other pointing devices
> [ Monitors
> 3 Network adapters
v @ Ports (COM & LPT)
@ Intel(R) Active Management Technology - SOL (COM3)
> = Print queues
> 1 Processors
> B9 Security devices
> [3 Sensors
> ¥ Software components
> B Software devices

Plug in the cable in the USB port. A new port should show up. In this case COM6 which then should be
selected in the SENSE+ software.

"

File Action View Help

@@ @

> E= Keyboards

> {3 Memory technology devices

> 0 Mice and other pointing devices

> [ Menitors

> [ Network adapters

v @ Ports (COM & LPT)
@ Intel(R) Active Management Technology - SOL (COM3)
' USB Serial Port (COM6)

» = Print queues

> [} Processors

> WY Security devices

> [3 Sensors

- .
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18.2.

Back Up

To make a backup of the systems created, locate the program installation folder and locate the
SensePlus.sqlite file.

v

~

'
(—.
* C

wli

e

B C
: @7
I |

Home

5 | SensePlus

Share View

Mt > ThisPC > Windows (C:) > Unilock > SensePlus

Name B
Log
x64
x86
<] EntityFramework.dll
[] EntityFramework.SqlServer.dll
%] EPPlus.dll
R exe
%] Microsoft.|0.RecyclableMemoryStream.dil
:& SensePlus
E] SensePlus.exe.config
) SensePlus
%] System.Data.SQLite.dll
%] System.Data.SQLite.EF6.dI

Date modified

2022-07-25 13:37

2022-07-26 11:28
2022-07-20 14:17
2022-07-20 14:17
2022-07-20 14:17
2022-07-20 14:17
2022-07-20 14:17
2022-07-20 14:17
2022-07-20 14:17

2022-07-27 14:04
2022-07-20 14:17
2022-07-20 14:17

Type

File folder
File folder
File folder

Application exten...
Application exten...

Application exten...

Icon

Application exten...

Application
CONFIG File
SQLITE File

Application exten...

Application exten...

Search Se

Size

F SN
(=4

~n

6.
573
542 KB
31KB
36 KB
37KB
2KB
244 KB
378 KB
198 KB

w
A XA =X
m ™

n
o

Copy this file to a secure file location or USB-stick. The file can now be renamed, for example the date of

the backup

I & < | Backup SENSE+

€ > v

s Quick access

[£ Mina Dokumer #

& Downloads

’

Share View

> ThisPC > Home Folder (H:) > Backup SENSE+

A~
) Name

] SensePlus 2022-07-27

»

v

Date modified

2022-07-27 14:04

Search Backup SENSE+

Size

SQLITE File

244 KB

To restore, copy the file back to the program installation folder. In order for the backup to work, the name
of the file must be changed back to SensePlus.
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Experience a safer
and more open world

ASSA ABLOY Opening Solutions Sweden
P.O.Box 371

SE-631 05 Eskilstuna

Sweden

Phone +46 (0)16 17 70 00

Customer support:

Phone intl.+46 16 17 71 00

Phone nat. 0771 640 640
helpdesk.se.openingsolutions@assaabloy.com
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