
FAQs

Why do I need a security certificate?

This is a software certificate that is required for authentication of:

the programming key
between the servers (CLIQ Web Manager Server and Remote Server)
the remote devices

These are generated by the Digital Content Server (DCS) during initial commissioning.

The security certificates must be renewed at least every two years (have an expiry date). You as the administrator will receive a
reminder e-mail from the programme in time.
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