
FAQs

What to consider for dispatched clones in the CLIQ Web Manager?

The administrators of the CLIQ Web Manager master key system with the right Admin/ Superadmin receive an e-mail from the system
about an import of an extension.

For cloned cylinders (replacement cylinders with the same marking), however, no activation of the extension must take place in the
CLIQ Web Manager! This is different from an extension with completely new elements.

As the administrator, please remember to reprogram the newly delivered cylinders so that the currently available status of the software
is stored in the cylinder. The cloned cylinder delivered from the factory can only contain the status of the initial order. No automatic
reprogramming job is created!
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