
FAQs

How can I use new ordered cylinders / keys in the CLIQ Manager?

In order to be able to use new elements in CLIQ Web Manager CWM, the system data must be imported and activated. You as the PR
owner or DCS admin (for purchased systems) will receive an e-mail notification in advance that new data is available.

If you use CWM IKON hosting or a purchased system with DCS connection, the data is then automatically available for activation.
Without DCS connection, the file must first be downloaded and then imported into CWM.
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