
FAQs

How can I download the correct firmware in DCS ?

When new firmware (FW) is provided for your locking system, it is usually imported automatically by the CLIQ Web Manager (CWM)
after 24 hours. For purchasing customers who host the CWM themselves and who also do not have an active connection to the CLIQ
Data Center (DCS) , this FW must be downloaded manually.

Therefore, this entry is only relevant for purchasing customers!

If you have already created several certificate bundles (CCB files): you must select which CCB file the FW is intended for when
downloading the FW. In the following example, the last CCB file created is currently used for the existing installation and the
corresponding FW must be imported into the CWM (7F....).
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