
FAQs

What has to be checked if key or cylinder isn't shown in the CLIQ Web
Manager?

Please check the following settings:

1. Are the keys / cylinders possibly set to lost or defective? These elements must be displayed under the advanced search

2. Are the keys / cylinders possibly in a domain for which you, as the administrator, do not have authorisation? If necessary, contact the
main administrator of the master key systems (PR key holder).

3. Was the extension file imported correctly?
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