
FAQs

How does copying of a key work with its functions?

There are two cases where copying the key configuration makes sense.

1. A key has been lost and a replacement key is required.
2. A key is to receive identical permissions of an already existing key.

To do this, search for the key whose functions are to be copied in the software. In the information tab of the key, the function "Copy key
configuration" is at the bottom in the centre.

Please insert the key that is to receive the functions into the programming device on the right already now!

The following menu then appears:



The system automatically recognises the key you have inserted. Please confirm this by "Select".
An overview of exactly what is being copied then appears.These can be:

Timetables
Validity
Validations
Cylinder authorisations - if necessary, programming jobs can be triggered by this!

As soon as you press "Apply", the key is programmed in the programming device and you receive a confirmation on the screen.

Please note the following instructions when copying keys:

1. Copying E3 key functions to E1 or E2 keys is not possible. An error message appears.



2. Cylinder programming may well occur during copying if
a. the new key still has to be authorised in the cylinders
b. or cylinder authorisations are to be withdrawn from him

When copying keys, it is worth using E3 keys to which the functions are to be copied. If the E3 key group has already been programmed
into the cylinders, no cylinder programming is required for the key copy.
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