
FAQs

How can I use KeyFile?

What is KeyFile?

KeyFile is a secure file sharing platform used by ASSA ABLOY. Here, files are made available via personalised access and there is also a
data upload option.

Download files

1.You will receive an e-mail from us
2.You need an account to download files
3.To do this, click on the file path or on "Access files".
4.Please enter your recipient address (the e-mail address to which you also received the mail)

Forwarding to someone else is therefore not recommended
Otherwise, an "unexpected error" appears if the address is not correct.

5.Assign a password and observe the requirements
6.Click on "Create account"
7.You will then receive another email to activate your account
8.Click on "Activate account" in this mail
9.Now you can download the files

10.You can also use the account for future data transfers.

 

 
Link zum FAQ-Eintrag | Status as of: 30.08.2022 | SNE

Powered by TCPDF (www.tcpdf.org)

www.ikon.de

https://dach.assaabloy.com/de/en/cliq-software-faq?kategorie=76#eintrag_646
http://www.tcpdf.org
https://www.ikon.de/

