
FAQs

How can I adjust that a key is valid for different periods of time for various
cylinders?

Do you want to set a key valid for different cylinders for different periods of time? Then extension intervals for access profiles are a
helpful way to realise this.

Example scenario:

An external cylinder should "always" be accessible - behind it comes the wall programming device.

However, an extension interval of the key on a wall programming device is desired.

An extension of the access profile is always limited by the extension interval of the key - it can therefore never be longer. In other words,
the extension interval of the key defines the maximum period. 

Solution:

Please activate the flexible extensions via the system settings.

 

The extension interval of the key should then generally be set longer, for example 35 days. This allows you to get through the external
door (windbreak/ fence/ etc.). The general key validity extension applies to the cylinder that should always be accessible. For this, we
recommend a separate access profile without separate quality setting.

The access profiles for the interior area are then generally created with a short extension, for example 24h. 

When issuing keys, you then select the created access profiles as normal and set the key extension if necessary.

Please also refer to chapter 8.1.6 Flexible extension in the current Web Manager manual. Especially in the item "Access profile setting",
examples of a valid configuration are also described in a comprehensible way.
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