
FAQs

Question mark in locking chart.

The "question mark" symbol in the locking chart indicates a conflict between key and cylinder authorisation change.

Example:
For example, if you set a "+" in the cylinder programming mode of the locking chart and then try to remove an
E3 key access from the same cylinder that should theoretically show a "-".

In these situations, we then use the question mark symbol to represent this conflict between cylinder and key programming mode.
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