
FAQs

How can you open a .CSV file without data offset?

If you should perform a .CSV export in your CLIQ Web Manager installation, please note how a .CSV file must be opened correctly.
Otherwise, information may be displayed incorrectly.

Example: An Org. number with the designation 1.1.1 would be recognised by Excel as a date format and displayed as follows: 
(01.01.2000).

To avoid misrepresentation, please proceed as described below:

1.Please create a new Microsoft Excel worksheet (.xls) via right click on the desktop.

 

2.Now open the Excel worksheet you created and navigate to the "Data" tab
3.Now select "From Text" and find the .CSV file to be opened/imported.

 

4.Now select "Separate" and click on "Next".

 



5. In the window that then opens, please select the semicolon for the German Windows operating system language or the comma
for the English language, depending on the language settings, and then click on "Next".

 

6.Now individually select the table columns below that you want to import as text and select "Text" as the data format of the
columns.

Please note that each column must be selected individually! Once this has been done, click on "Finish".
 



7.Please confirm the window that appears by clicking on "Ok"
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