
FAQs

CLIQ Connect App configuration for purchase of CLIQ Web Manager.

You use CLIQ Web Manager (CWM) on your own server and would also like to set up CLIQ Connect (ccAPP) on mobile devices?
Unfortunately, the setup is a bit more complex, therefore we would like to give you a brief explanation here.

1.First install the CLIQ Connect app on your mobile device.

Android
iOS

2.Then open the app
Bluetooth has to be activated
Location access must be permitted

3.Click on the three dots in the top right corner
4.Go to the settings
5.Add your system server
6.System-ID is

3:YOUR_SYSTEM NUMBER
7.Server-URL is

https://YOUR_REMOTESERVER:443/CLIQRemote
Please ensure that the server can also be reached outside your network via the address and port, otherwise the mobile
device cannot establish a connection.
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