
FAQs

Which data are migrated from CLIQ Manager to the CLIQ Local Manager?

When migrating from the old CLIQ Manager (CM) to the new CLIQ Local Manager (CLM), the legitimate question arises as to which data
from the old environment will be migrated to the new one. With the help of screenshots from the old system, we give you an overview,
which can, however, also change.

Character card

Here is an overview of the information that is stored in the character card and taken into account during migration. It is important to
note that only one contact field per type can be transferred at a time. Rarely used fields have been deleted and data from these would
have to be transferred manually to a field that can be migrated.



The orange entries are optional. During migration, you will be asked which of these numbers you want to transfer. You must decide on a
number.



Key card

The information of the keys is all transmitted.



Cylinder card

Here, almost all fields are migrated, too. One important point that is unfortunately not migrated for technical reasons is the history of
access authorisations.



Menu bar

Not only does the menu bar in the CLM look slightly different, but the item of the building plan is no longer offered in the CLM. If you
use the building plan, the CLM will ask you during the migration whether you want to migrate the groups (doors) with one cylinder
each or not. We recommend selecting "No" here. This way, the cylinders are ungrouped and are available to you without a linked group
(door). The details of the door are then transferred to the "Second name" and remain.
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