
Mobile PD Quick Guide
The CLIQ Mobile PD (Programming Device) is used 
for programming CLIQ keys using a supported mobile 
device, or a computer via USB, where it uses a network 
connection to connect to a remote CLIQ server. 
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Item Description

A Mobile PD

B USB on-the-go cable 1) (OTG)

C USB memory stick 1) (FAT 32)

D Mini USB cable 2)

E Batteries, AAA, 4 pcs

1) Only used during connection setup with iOS devices
2) Only used when using a computer to connect to a CLIQ server.

LED Indicators
LED Type Description

CLIQ system 
Blinking: Connecting to CLIQ 
server.

Solid: Connected to CLIQ server.

Key battery Blinking: Key battery is low.
–  Replace battery.

Communication
Blinking: Searching for key update.

Solid: Key update found.

Download 

Blinking: Downloading from CLIQ 
server.

Solid: Finished downloading.
– Remove key when Mobile PD 
beeps.

Message sent Solid: Email sent (optional 
feature).

Error Solid: Indicate error.

Preparing a connection
Before the Mobile PD can be used for the fi rst time 
either the PD needs to be paired with a mobile device, 
or connected to a computer with ASSA ABLOY Network 
Provider installed.

The Mobile PD may initiate a self-test when the batteries 
are inserted. Wait until fi nished (all LEDs are turned off) 
before proceeding.

Option 1: Pairing to an iOS device
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Using the Mobile PD
Once paired with a mobile device, or connected to a 
computer, the Mobile PD will automatically connect to 
the server when a key is inserted.

IMPORTANT!

Make sure that Bluetooth and Personal 
hotspot/Mobile hotspot/Bluetooth 
tethering is activated.
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2 Blinking: Connecting to CLIQ server

3 Solid: Connected to CLIQ server

4 Blinking: Searching for key update

Solid: Key update found

5 Blinking: Downloading from CLIQ server.

Solid: Finished downloading.

“Beep”: Update fi nished.6
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Troubleshooting
LEDs Description

Blinking/blinking: Critically low Mobile PD 
batteries.
–  Replace batteries now

Solid/solid: Failed key update.
–  Retry, then contact your CLIQ system 

administrator.

Solid/blinking: Network connection error.
1.  Check the mobile device to make sure that 

Bluetooth and tethering is turned ON.
2.  Check the Internet connection of the mobile 

device.
3.  Restart the mobile device and retry.

Solid: Pairing issue.
–  If the Mobile PD fails to fi nd the iPhone named 

in the pairing fi le, it will time out after about 
ten seconds and light the red error LED. 
Verify the name in the “pair.txt” fi le, any non-
standard characters (i.e. ` etc) in the phone 
name should be removed.

–  If asked during Bluetooth pairing, enter the 
PIN: 1234.

If the error persists, contact support.
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Option 2: Pairing to an Android device
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2 Bluetooth tethering /
mobile hotspot

This menu is normally found under Wireless & Networks or 
Tethering & mobile hotspot, or similar depending on Android 
version and device manufacturer.
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Option 3: Connecting to a computer
To confi gure a computer for use with the Mobile PD:

1) Make sure that the computer is connected to
Internet.

2) Install ASSA ABLOY Network Provider on the
computer.

3) Connect the Mobile PD to the computer using a Mini
USB cable.

The Mobile PD powers up and tries to connect to
the remote CLIQ server. This should take less than
a minute. A solid white CLIQ logo indicates that a
connection to the remote CLIQ server has been
established.


